
 

 
YOUR PRIVACY RIGHTS — QUICK SUMMARY 

General Health and Human Services Programs (HIPAA)  

Effective Date: August 26, 2026 

THIS IS A SUMMARY. IT DOES NOT REPLACE THE FULL NOTICE OF PRIVACY PRACTICES. ASK STAFF FOR THE FULL 

NOTICE OR VISIT THE HORIZON HOUSE WEBSITE. 

 

You have the right to 

 Get and discuss the full notice. Ask for a paper or electronic copy and contact the Privacy Officer with questions. 

 See or obtain your records. Request an electronic or paper copy, subject to limited legal exceptions. 

 Request a correction. Ask us in writing to correct information you believe is wrong or incomplete. 

 Ask for private communications. Tell us a safe way or place to contact you. 

 Request limits. Ask us not to use or share certain information. If you paid in full out of pocket, you may require us not 

to tell your health plan for payment or operations unless law requires it. 

 Ask who received information. Request an accounting of certain disclosures. 

 Complain without retaliation. Contact Horizon House’s Privacy Officer or HHS Office for Civil Rights. 

How information may be used or shared 

HIPAA permits uses and disclosures for treatment, payment, health care operations, and certain public-health, safety, 

oversight, legal, research, and other purposes allowed or required by law. Most marketing, sale of information, most uses 

of psychotherapy notes, and other non-routine disclosures require your written authorization. More protective state or 

federal law controls when applicable. 

Need help? 

Privacy Officer, Horizon House, Inc. | 5901 Market Street, Philadelphia, PA 19139 | 215-386-3838, ext. 12241 | 

karlene.ricketts@hhinc.org. Free interpreters, translated information, alternate formats, and reasonable disability 

modifications are available. Ask staff or call 215-386-3838. 

HHS Office for Civil Rights: https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf | OCRComplaint@hhs.gov 


