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PRIVACY, NONDISCRIMINATION & ACCESSIBILITY 

Effective Date: August 26, 2026 

1. Nondiscrimination, Accessibility & Language Assistance 

Nondiscrimination statement 

Horizon House, Inc. complies with applicable federal civil rights laws and does not discriminate, exclude people, or 

treat them differently in its health programs or activities because of race, color, national origin (including limited 

English proficiency and primary language), sex, age, or disability. 

Services available free of charge 

 For people with disabilities: Horizon House provides reasonable modifications and appropriate auxiliary aids 

and services when needed to ensure accessibility and an equal opportunity to participate. These may include 

qualified sign-language interpreters, other qualified interpreters, and information in alternate formats such as 

braille, large print, audio, or accessible electronic formats. 

 For people whose primary language is not English: Horizon House provides qualified interpreters and 

translated written or electronic information when language assistance is needed for meaningful access. These 

services are free and provided in a timely manner. 

To request language assistance, an auxiliary aid or service, an alternate format, or a reasonable modification, tell a 

Horizon House staff member or contact the Section 1557 Coordinator at 215-386-3838, extension 12241 (TTY: 711), 

or karlene.ricketts@hhinc.org. 

Section 1557 Coordinator 

Karlene Ricketts, MPH, MHC, NCC, ODP QM Certified 

Director of Organizational Quality and Compliance 

Compliance Officer/Privacy Officer and Section 1557 Coordinator 

Horizon House, Inc. 

5901 Market Street, Philadelphia, PA 19139 

Telephone: 215-386-3838, extension 12241 

Email: karlene.ricketts@hhinc.org 

How to file a grievance with Horizon House 

If you believe Horizon House failed to provide these services or discriminated against you on the basis of race, color, 

national origin, sex, age, or disability, you may submit a grievance to the Section 1557 Coordinator using the contact 

information above. A grievance may be submitted in person, by mail, telephone, or email. If you need help 

submitting a grievance, the Section 1557 Coordinator is available to assist you. Horizon House will address 

grievances promptly and equitably and will not retaliate against anyone for filing a grievance or participating in an 

investigation. 

Language assistance notice 

See “Horizon House Section 1557 Multilingual Notice of Availability” notice on our website for information on free 

language assistance.  
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How to file a federal civil-rights complaint 

You may also file a civil-rights complaint with the U.S. Department of Health and Human Services, Office for Civil 

Rights: online through the OCR Complaint Portal at https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf; by 

telephone at 1-800-368-1019 (TTY: 1-800-537-7697); by email at OCRComplaint@hhs.gov; or by mail to Centralized 

Case Management Operations, U.S. Department of Health and Human Services, 200 Independence Avenue SW, 

Room 509F, HHH Building, Washington, DC 20201. Complaint forms are available at 

https://www.hhs.gov/ocr/complaints/index.html. 

2. Privacy webpage 

Privacy Practices and Your Rights 

Horizon House is committed to protecting the privacy and security of your health information. Select the notice that 

applies to the services you receive. You may request a paper or electronic copy at no charge and may discuss a 

notice with the Horizon House Privacy Officer at 215-386-3838, extension 12241, or karlene.ricketts@hhinc.org. See 

the following Privacy Rights Notice on our Horizon House website. 

 General programs — full notice: Horizon House General HIPAA Notice of Privacy Practices  

 General programs — quick summary: Horizon House General Privacy Rights Participant Summary.  

 Drug and alcohol programs — full notice: Horizon House D&A Combined HIPAA and 42 C.F.R. Part 2 Notice of 

Privacy Practices  

 Drug and alcohol programs — quick summary: Horizon House D&A Privacy Rights Participant Summary.  

The participant summaries are provided for convenience and do not replace the applicable full Notice of Privacy 

Practices. 

Privacy complaints 

If you believe your privacy rights were violated, contact the Horizon House Privacy Officer using the information 

above. You may also complain to the U.S. Department of Health and Human Services, Office for Civil Rights. Horizon 

House will not retaliate against you for filing a complaint. 

3. Short accessibility contact statement 

If you have difficulty accessing information on this website or need information in another format, language 

assistance, or a disability-related modification, call 215-386-3838, extension 12241 (TTY: 711), or email 

karlene.ricketts@hhinc.org. Assistance is available free of charge. 

Regulatory references 

 45 C.F.R. § 92.7 — Section 1557 Coordinator 

 45 C.F.R. § 92.8 — Policies, grievance, language access, effective communication, and reasonable-

modification procedures 

 45 C.F.R. § 92.10 — Notice of nondiscrimination 

 45 C.F.R. § 92.11 — Notice of Availability 

 45 C.F.R. § 164.520 — HIPAA Notice of Privacy Practices 

 42 C.F.R. § 2.22 — Part 2 patient notice 

 Pennsylvania Medical Assistance Bulletin 99-25-01 — January 16, 2025 language list and taglines 
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