HH Horizon
House
MULTILINGUAL NOTICE OF AVAILABILITY

Free Language Assistance, Auxiliary Aids, and Accessible Formats

Effective Date: August 26, 2026

Language assistance and disability communication services are available free of charge.

Horizon House provides free language assistance and appropriate auxiliary aids and services when needed. The
following notice is provided in English and the 15 non-English languages identified in Pennsylvania Medical
Assistance Bulletin 99-25-01.

English

ATTENTION: If you speak a language other than English, free language assistance services are available to
you. Appropriate auxiliary aids and services to provide information in accessible formats are also available free
of charge. Call 215-386-3838, extension 12241 (TTY: 711), or speak to your provider.

Spanish / Espafiol

ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia linglistica. También estan
disponibles de forma gratuita ayudas y servicios auxiliares apropiados para proporcionar informacion en
formatos accesibles. Llame al 215-386-3838, extension 12241 (TTY: 711), o hable con su proveedor.

Chinese—Mandarin / 3¢ (E8&iE)

EE  mRERH S, BB AERMESTHIIRSS, BNARETBRMIEE Y08 T EfRS, LA
TobErs s R AHE B, 1558 215-386-3838, /74l 12241 (TTY : 711) , & WERIIRSBIRILR,

Nepali / SaTelt
o fegeTy; Ui??@‘s‘ﬁtn?ﬁ Siedga Y, dURD] AT F:R[eh HTNT TgTIdl Yale® Sudsy &+ Igadrd
G AT SHERI UM TH IUgdd Tgid W14 X YaTe Ui H:3[edh Juasd B+ 215-386-3838,

RIS 12241 (TTY: 711) AT B T8I dT ST a7 TEAHIT HT e N |

Russian / Pycckuii

BHUMAHMWE: Ecnu BbI TOBOPUTE MTO-PYCCKH, BaM JIOCTYITHBI O€CIIIATHBIE YCITYTH S3bIKOBOM TTOJICPIKKH.
CoOTBETCTBYIOLIME BCIIOMOIaTeJIbHBIE CPEJICTBA U YCIIYTH Ul HPEA0CTaBICHUS MHPOPMALUU B JOCTYITHBIX
(hopMaTax Taxxke rpenocTaBistoTcs OecruratHo. [lo3BoHuTE IO Tenedony 215-386-3838, mobaBounsrit 12241
(TTY: 711), uiu 00paTUTECh K CBOEMY TIOCTABIIMKY YCIYT.

Arabic /4 22

4ad 5w St Sk ayre D g Sdlalodaticlualldaal JUsa WS ) dg 30k J S ssaclua el
g.guU.A)_._\ g j&u}lxnl\g"_ﬂﬁ,g.uj:\ 2 e éd}*"}htﬁ dem 3\63)5\.,\215-386-3838cﬁ 2 312241

(S 3 dl gaad D 711)¢ sl dian 5 Y adiadars ),

Haitian Creole / Kreyol Ayisyen

ATANSYON: Si w pale Kreyol Ayisyen, sévis asistans nan lang ou disponib gratis. Ed ak sévis oksilye
apwopriye pou bay enfomasyon nan foma aksesib disponib gratis tou. Rele 215-386-3838, ekstansyon 12241
(TTY: 711), oswa pale avek founisé w la.



Vietnamese / Tiéng Viét

LUU Y: Néu quy vi néi tiéng Viét, cac dich vu hd trg ngdn ngir mién phi ludn sin co. Cac phuong tién va dich
vu hd tro thich hop dé cung cép thong tin theo dinh dang dé tiép can ciing dwoc cung cap mién phi. Goi 215-
386-3838, s6 may Ié 12241 (TTY: 711), hoic trao ddi véi nha cung cap dich vu caa quy vi.

Ukrainian / Ykpaincbka

YBAT'A: fIkmmo Bu po3MOBIIsi€Te YKPATHCHKOIO MOBOIO, BaM JIOCTYITHI O€3KOIITOBHI TOCITYTH MOBHOI
MiATPpUMKH. BiAmOBiTHI TOOMIXHI 3ac00H Ta TOCIYTH I HaAaHHS iHGopMarlil y ToCTymHUX (popMaTax TaKoK
JOCTYIHI Oe3KkomToBHO. 3arenedonyiite 3a Homepom 215-386-3838, nonarkosuii 12241 (TTY: 711), abo
3BEPHITBHCS JIO CBOTO MOCTAYaIbHUKA MTOCIYT.

Chinese—Cantonese / 73 (2%

W WRERT S (BiE) , HM LA TR & GE S B IRES, thrl Ll B & nosih T &
BIARFS, DUEEfERb RS AR ALE A, S5 7R 215-386-3838, 0#k 12241 (TTY : 711) , siBLIEAOIRESTEML
it

Portuguese / Portugués

ATENCAO: Se voceé fala portugués, servicos gratuitos de assisténcia linguistica est&o disponiveis. Auxilios e
servicos auxiliares apropriados para fornecer informag6es em formatos acessiveis também estdo disponiveis
gratuitamente. Ligue para 215-386-3838, ramal 12241 (TTY: 711), ou fale com seu prestador de servicos.

Bengali / Q=T

TCNICISY A= S I 181 AN, OTRCE SANK Gy [T O SR AFGIAN SHelh
FCACR | ATIHCII5Y I O AN Gl BHLS HRITP BHPIY A7 AFFCINS {Arsycets
G | 215-386-3838 NH(H, JHLOIN 12241 (TTY: 711) el I~ WA WANF AKCIQA0
SMTNPIANR ST AT JeIA |

French / Francgais

ATTENTION : Si vous parlez francais, des services d’assistance linguistique gratuits sont a votre disposition.
Des aides et services auxiliaires appropriés pour fournir des informations dans des formats accessibles sont
également disponibles gratuitement. Appelez le 215-386-3838, poste 12241 (TTY : 711), ou parlez a votre
prestataire de services.

Cambodian—Khmer / 2§

NHWRGHSAMNA: [UASIOHASINWMANIS! NS SWM NS SASIZEISUENUHMNY SSW
SHINUISEUBUNBEIURUASBISMSHATRUMGGUIGoT S
AEISINWHSARIYNRINM wysiunis] 215-386-3838 1USUTSY 12241 (TTY: 711)
USUNWMYWHARUINIUIHAY

Korean / t=0§
FO: St E AEBSAE LR FE A0 XA MHEAE 0| 8814 = UESLICH O] 8 7t
O:

HAOR MHE ISt MESHHEX 7|1 O MHAEZ 222 &= L C} 215-386-3838, Lij A
12241(TTY: 711) 2 T 2}StAH L MH| A M S A0 A Z 25t Al 2.

40

Gujarati / 2|%ldl

2ot WU %) dN el Hlddl €l dl Hsd HINL A4S Ad AL dHIRLHI Gudsy 8. WsA[Awd
slleni HilSdl aiucl HI2 AU USIUS Alteoll e Acilud) UL HsdHi GUdey 8. 215-386-3838,
WseoRlel 12241 (TTY: 711) UR 516 520 AHAdL dHIRL Adl Ueldl A1e did 52U
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Alternate formats

To request this notice in braille, large print, audio, an accessible electronic format, or another format, call 215-386-
3838, extension 12241 (TTY: 711), or email karlene.ricketts@hhinc.org.
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