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988 OR 911: WHERE TO CALL FOR HELP

Effective Date: August 26, 2026

IF SOMEONE IS IN IMMEDIATE PHYSICAL DANGER OR HAS A LIFE-THREATENING MEDICAL
EMERGENCY, CALL 911 NOW.

988 and 911 serve different purposes. Choosing the appropriate number can help connect you or someone you care
about with the right type of assistance.

Call, text, or chat 988 for emotional or behavioral health support

The 988 Suicide & Crisis Lifeline connects people with trained crisis counselors 24 hours a day, 7 days a week, 365
days a year. Support is free and confidential. You do not have to be suicidal to contact 988.

Contact 988 when you or someone you know is experiencing:

e Suicidal thoughts or a mental health crisis. This includes feeling overwhelmed, hopeless, unsafe, or unable to
cope.

e Emotional distress. Examples include depression, anxiety, panic, grief, loneliness, relationship problems, or
another difficult situation.

e Alcohol or drug-related concerns. A counselor can provide emotional support and help identify available
resources. Call 911 for a suspected overdose or life-threatening medical emergency.

e Concern about someone else. You may contact 988 for guidance when a friend, family member, participant, or
other person may be struggling.

CALL OR TEXT 988 o CHAT AT 988LIFELINE.ORG

Call 911 for an emergency requiring immediate response
Call 911 when immediate police, fire, or emergency medical assistance is needed, including:

o Immediate physical danger. Someone is being attacked, threatened with a weapon, or is at imminent risk of
serious physical harm.

o Life-threatening medical emergency. Examples include unconsciousness, severe trouble breathing, major
bleeding, chest pain, seizure, or another condition requiring immediate medical attention.

e Suspected overdose. Call 911 immediately if someone may have overdosed, is unresponsive, is breathing
abnormally, or cannot be awakened. Administer naloxone when available and appropriate while waiting for
emergency responders.

e Fire or crime in progress. Emergency responders are needed at the location right away.
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If you are unsure which number to call

If there is immediate physical danger or a life-threatening medical emergency, call 911. If the concern is primarily
emotional distress, suicidal thoughts, a mental health crisis, or a substance-use concern without an immediate
medical emergency, contact 988. A 988 counselor will assess safety and may involve emergency services when the
risk of harm is imminent or already occurring and a less invasive safety plan is not possible.

988 accessibility and language options

Spanish: Call 988 and press 2, text AYUDA to 988, or use Spanish chat through 988lifeline.org.

e Veterans and service members: Call 988 and press 1 to reach the Veterans Crisis Line, or text 838255.
Deaf or hard of hearing: Use your preferred relay service, dial 711 then 988, or access the 988 Videophone
through 988lifeline.org.

Other languages: Interpretation is available by calling 988.

Important information

988 is a crisis-support service and is not a substitute for ongoing professional treatment. This webpage provides
general public information and is not monitored for emergencies. Do not use a Horizon House email address,
website form, or voicemail to request immediate emergency help. Call 911 or contact 988 as described above.

Learn more

Visit https://988lifeline.org/ for crisis support, chat, accessibility options, and additional information. Visit
https://www.samhsa.gov/mental-health/988 for federal 988 resources.
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