
 ICCM 

Integrated Care Case 
Management 

 

A Philadelphia County 
Program 

Horizon House, in partnership with
individuals with disabilities and their

families, advocates and provides
comprehensive, community-based

rehabilitation services. 
 

We create opportunities for those served
to manage their lives through

environments that emphasize individual
strength and choice. 

 
Founded in 1952, Horizon House is 
a psychiatric rehabilitation agency 

with roots in the Quaker tradition. At 
Horizon House, we assist people 

with psychiatric disabilities and/or 
substance abuse problems, 

developmental disabilities, and 
those who are homeless to learn to 

live and work in the community.  

 Contact ICCM 

Rashidah Inge, M.Ed 
Director of ICCM Services 

 
Phone: 215.386.3838 

Fax: 215.495.0278 
 

Email: rashidah.inge@hhinc.org
 

 Address: 5901 Market Street
Philadelphia, Pa 19139 

Our mission
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With the support of the 
team, individuals also gain access 
to a wide range of resources in the
community to further improve their

everyday lives. 

ICCM provides services with a 
recovery-oriented approach that 

encourages and fosters participant 
empowerment and choice. Special 

emphasis placed on education, 
employment, and the skills and 

resources for living independently in 
the community. 

Programs include treatment, services,
resource coordination, housing education
and employment training and support and

are located throughout Southeastern
Pennsylvania and 

the state of Delaware. 

Horizon House provides social, 
vocational, educational, residential 

and employment opportunities 
without regard to race, color, sex, 

religion, national origin, sexual 
orientation, age, or disability.  

Individuals served by ICCM are 
connected to a seamless system of 

support to help them become as 
independent and self-sufficient as 
possible. Working in partnership 

with team members, they learn how 
to take responsibility for managing 
their lives, restore individual goals 

and increase their personal 
happiness, success and 

satisfaction. 

Service/Resource Coordination 
Crisis Assessment and  Intervention 
Symptom Assessment and 
 Management 
Individual Supportive Therapy 
Medication management 
Co-occurring mental health and
substance use services 

The ICCM team provides comprehensive
treatment, rehabilitation, and support

services as a self-contained unit. These
include: 

 

Peer supports 
Education and employment-related
services 
Activities of daily living skills training 
Social and interpersonal relationships 
Leisure time skill training 
Supports and consultation services for
families. 

Be a Philadelphia resident, 18 years
of age or older. 
Have severe and persistent mental
illness (e.g. schizophrenia, major
mood disorder). 
Consumer has had difficulty 
utilizing traditional MH Services
Medically 
Have had difficulty utilizing
traditional mental health services in
the past. 
Have a history of psychiatric
hospitalizations: 

            - 3 or more acute  psychiatric
inpatient hospitalizations. OR
            - 30 days or more in an acute
psychiatric unit or state hospital within
the past 12 months OR
            - 3 or more contacts with 
crisis intervention/emergency services
within the past 6 months

Services Provided 

Admission Criteria 



Referral Information Staffing 
ICCM is funded by Community

Behavioral Health (CBH) or Department
of Behavioral Health (DBH). 

 
The funding source must be approved

for all services in advance before a
referral can be made. 

 
Referral packets are required to be

generated by base service units
(BSU’s), case management unit,

hospital, input units, or other services
provided. 

 
Private insurance is not accepted. 

Staff Members work with individuals in
the community or in the office Monday

through Friday 8 AM until 8 PM. On
weekends and holidays, 

staff are scheduled eight hours per day
based on need. 

 
Staff support is also available by

telephone 24 hours a day, seven days a
week. 

 
Each multidisciplinary team includes a
Director, Psychiatrist, Nurses, Mental
Health Professionals and Specialists,

Drug and Alcohol Professionals,
Employment Specialists and Peer

Support Specialists. 


